Charity Eiland

Baton Rouge, LA 70816

(225)678-6806
charityeiland25@gmail.com
https://www.linkedin.com/in/charityeiland/

SKILLS

Data Analysis, Microsoft Excel, SQL, Tableau,& Critical Thinking

EDUCATION

Louisiana Tech, Ruston LA —

Bachelors of Science in Computer Information Systems
September 2023 - estimated May 2027

Data Analytics Certification
September 2023 - estimated May 2027

Relevant Coursework and Projects
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e Served as team lead for a 6-person group developing a proposed
information system for a regional nonprofit

e Personally authored all written deliverables, including the system
proposal and administrative documentation

e Created a business process model to map existing data management
workflows

e Conducted a SWOT analysis to evaluate feasibility and organizational fit
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e lLed data cleansing and analysis in Excel as part of a 5-person team,
condensing 144 columns into 8 key variables

e Directed the team's visualization strategy, translating cleaned data into
actionable insights

Experience

LaTech Financial Aid Office, Ruston LA — Student Worker
April 2025 - PRESENT

Gained experience with financial databases such as PowerFAIDS
Learned data entry skills, as well as how to preserve student
confidentiality.

e Grew and maintained skills in data security.
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